


_ TELEPHONE, TALK\ 


VANCOUVER, B..C., MAY-JUNE, 1941 





he AWN - 
fis. 





—Photo courtesy of B. C. Government Travel Bureau 


All aboard for another ‘picture visit!” This time “Telephone 
Talk” takes you on a trip to upper Vancouver Island’s three 
C’s . . . Courtenay, Cumberland and the Comox Valley. 
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Island-dotted lake, Forbidden Plateau.- 


—Photo courtesy B. C. Government Travel Bureau | 


Strachan Valley, Forbidden Plateau. 
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The Medicine Bowls, 
f Brown's River. 
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i : Skiers’ paradise, Forbidden: Plateau. Dome Glacier from. Mt. Beecher.. 
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Rolling farm country, bordered by mighty mountains, is typical of the Comox Valley. 
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Record load of logs, Comox Logging & 
Railway Company. 
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Millard’s Creek, Royston. j Fishing on McKenzie Lake: 
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Club house, Sunnydale Golf Club, Sandwick. 
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Corner of the alpine gardens of Mr. and Mrs. 


Elk Hotel and wharf, Comox. FesaGreisakovetont 
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Canadian Collieries (Dunsmuir) Ltd. wharf 
at Union Bay. 
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New wing, St. Joseph's Hospital, Comox. 
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Tulip time at “The Fort,” home of Sir Ernest { ; : 
andslcady Pete Surat Ketch on Courtenay River, Courtenay. 
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Forbidden Plateau. 





--Croteau Lake, Forbidden Plateau. 
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—Photo by Leonard Frank, Vancouver 


The E W Theatre, Courtenay. 
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Courtenay. } Courtenay post office. 
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Dunsmuir avenue, Cumberland. Comox Lake scene, near Cumberland. 
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Cumberland General Hospital. Cumberland sunset. . 
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Caner aaneenett Mine of Canadian Collieries (Dunsmuir) Ltd., 
: umberland schools. Cumberland. 
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—Photo by C. W. Sillence, Courtenay 


Fishing on Lake Beautiful; Forbidden Plateau. 





> —Photo courtesy C. S. Wood, Courtenay 
k : Forbidden Plateau silhouette, with Comox Glacier in the distance. 
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Courtenay Cut to New 


OURTENAY and the Comox dis- 
eC trict have a new and improved 
telephone service. It became avail- 
able at 10 p.m., May 8. at which time 
the old “magneto” system was replaced 
by “common battery” service. The cut- 
over took just three seconds and in- 
volved over 800 
telephones. 
The change, 
made possible 
by continued 
growth in the 
Courtenay area, 
eliminates the 
necessity of 
having to turn 
a crank to sig- 
nal the oper- 











ator. Removal 
of the receiver 
from the hook 


Leo A. Griggs. district 
plant chief, Nanaimo. 
Photo by King Cavalsky. 


operates a light 
signal on the 
switchboard. 

In conjunction with the changing of 
the system, a modern telephone building 
was erected at the corner of the Island 
Highway and Linden avenue, Cour- 
tenay. It contains the new equipment 
as well as the new commercial office. In 





Ninety-three-year-old Joseph MePhee, in 
whose store Courtenay’s first telephone switeh- 
board was installed nearly a half century ago. 
visits the new operating room, Photo by C. W. 
Silence. 





this building a new six-position switch- 
board was installed. A  three-position 
board was formerly in use. The new 
commercial office opened to handle all 
telephone business on Monday, May 5. 

It was necessary to re-assign all tele- 
phone numbers and_ part) 

















Courtenay telephone offices, new (left) and old, 
Savannah Studio, and of the old by Leonard Frank. 


Photo of the new office is by W. McPhee, 














Points and personalit 
putting in the new 
operator, (5) Jack Borri 








sin the Courtenay cut-over, (1) The new rack room, (2) Don McAuley 
itchboard, (3) Installing the rack 
who was foreman on the 
operating room. (7) Wilf Cain, cable splicer, “up aloft.” 


room equipment. (4) Mrs. A. Tue 
ntral office installation job. (6) T 
Photos 1, 4,6 and 7 by GOW.S 


, chief 












Photos 2, 3 and 5 by H. Samuelson. 


new telephone directory which came into 
use following the cut-over. 

In charge of commercial, traffic and 
plant phases of the conversion were: 
G..€, 
toria; 


Simpson, district manager, Vic- 

Miss EK. R. Walker, district 
traffic supervisor, Victoria: and Leo A. 
Griggs, district plant chief, Nanaimo. 
John Hough is the Courtenay district 
plant man; Mrs. A. Tuck is the chief 
operator: and Miss Sine McMonnies is 
the commercial agent. 

Present at the cut-over Van- 
couver were: Stirling Ross, equipment 
engineer; Walter R. Jones, superin- 
tendent of maintenance; and Earl 
Squire, dial installation foreman. J. A. 
Mackintosh, district sales agent, Vic- 





from 





toria, was also among those present. 

Guest of honor at the cut-over was 
93-year-old Joseph McPhee, in whose 
store Courtenay’s first telephone 


switchboard operated nearly a half cen- 





tury ago. 

Other guests for the occasion were 
Mayor Chas. Simms, Wallace McPhee, 
R.J. Filberg, R. L. Cobb; William Rick- 
son, representing the Rotary Club: 
H. B. Maunsell, representing the Board 
of Trade: Fire Chief Lorne Cleland, 
City Electrician William McKee: Sergt. 
A. Fairbairn, B. C. Police: T. Graham, 
representing the Kinsmen and the 
Comow District Free Press; and Miss 
B. M. Anderson, The 
Comow Argus. 








representing 
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Speed-up of Trail- 
Coast Service 
LonG-pistTance tele- 
phone service between 
Trail and the coast has 
been speeded up by the 
provision of a new direct 
circuit from Trail to 
Vancouver. Up to this 
time, calls between Trail 
and Vancouver have had 
to be switched at Nel- 
son. Now the Trail 
operator calls Vancou- 
ver direct. This im- 
provement was brought 
about by rearrange- 
ment of existing cireui 
and did not involve the stringing of 


any additional wires. 
So — 


Ex-Trinity Girls Aid Bomb Victims 
A croup of former Trinity operators 
meet every Monday night in the Georgia 
Club, Vancouver, to provide aid for 
bomb victims in Britain. They have 
already sent two large shipments, and 
are now in need of more used clothing. 
Anyone desiring to contribute is asked 
to get in touch with Mrs. Makweis, 











A subseriber'’s-cye view of the new Courtenay commercial office 
and the agent, Miss Sine MeMonnies. Photo by C. W, Silence. 


FA irmont-8214-L, or Miss Marjorie 
Grant, MA rine-1779. 
ee 
Record for Mother's Day Calls 

A new all-time high, both in the number 
of calls filed and the number completed, 
was set in the Vancouver Long Distance 
office last Mother’s Day, May 11. In 
addition to those for B. C. points, calls 
travelled to seven different Canadian 
provinces and to 11 of the 
O.. S.A. 


states 





Above are views of John Hough, Courtenay district plant man, and Foreman Lauchic McMillan 
and his Nanaimo “heavy gang.” setting one of the new poles for the Courtenay cut-over, Left to 





right, in the photo at the li 


_ are: John Hough, Lauchie MeMillan, Doug. Ross, Henry Liscum, 


Bob Bennic and Johnny Rowan. Photos by Leonard Frank. 








Vancouver eut-over personalities, (1) Here is the group that gave personal instruction 0 subscribers, 
operator, ringing the bell for the last shift of Tri ; 
: Rife 


from Seymour. 
ft, rear, are E 
Seymour chief operator, 
in the Pacifie-Marine switeh room, (11) M 
rear, left, is Mrs. J. Peard, 


(5) Stenographie 
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drourd Snead, trafic chief, and Mise ea Gilchrist, PBX. 
nging the bell for the last shift of Seymour operator 
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he final shift o 
(6) Bart Squire, who super 
supervisor, 








Photo No. 10 is by Claude 


All of Downtown Vancouver 
Now Served by Dial 


VER 26,000 Vancouver telephones, 
() comprising the entire downtown 
area, are now dial-operated and 
served by the two automatic exchanges, 
Marine and Pacific. They were formerly 
served by Se and Trinity. Sey- 





ymour 








mour and Trinity disappeared early 
Sunday morning, April 13, when the 


balance of their telephones were trans- 
ferred to Pacific. 
Vancouver's first suburban telephone 





office to be converted from manual to 
dial will be F The Fraser cut- 
over, according to present plans, will 
take place on November 1. 

Some 13,300 Seymour and Trinity 
telephones were “cut” to the new dial 
telephone office, Pacific, on April 13. 
Of the more than 26,000 telephones in 
downtown Vancouver, approximately 
12,700 already being 
the other dial exchange, 


raser. 


were served by 


Marine. They 








(8) Jim Cruick 

(10) Fred Hall demonstrat 
s Ethel Gulliford giving dial instruction toa group of Hudson's Be 
head of the department. 





Dettlof., staff 
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(2) Miss Margaret 


Moncrieff, Trinity chief 
superintendent, givin 


the “all ready” signal 





operators coming on duty, (4) Andrew J. Jack, district tra 
hallation of the Pacific dial equipment. (7) The P.B.X-P.A.B.X. instruction staf, Third and fourth from 
nd AL Mahy, who helped to install the original Seymour switchboard in 1907. (9) Miss Juanita Booth, 
‘ng how the dial equipment is put into operation by pulling strips of fibre from between electrical contacts 
y Company employees. (12) Members of the directory department working on directory delivery lists. At the 
photographer of The Vancouver Daily Province; all others by Dominion Photo Company. 








had been gradually transferred from 
Seymour and ‘Trinity since Marine was 
put into service, December 2, 1939. 
Dial equipment for both Pacifie and 
Marine is located in the British Colum- 
bia Telephone Company’s headquarters 
building, 768 Seymour street. 

The new dial numbers as well as other 
changes are contained in the Telephone 


tion of those offices. They were trans- 
the dial 
service “A” board, the switchboard that 
operates in conjunction with the dial 
stem, the 


ferred to other offices or to 


located in 
former Seymour operating room. 


s and which is 











The passing of the Seymour ex- 
change at 555 Seymour street removes 


Company’s new directory, distributed 
prior to the cut-over for use on and 
after April 13. The number of copies 
printed was approximately 115,800, a 
new record. 

Telephone operators on the per- 
manent staffs of Seymour and Trinity 
did not lose their jobs with the elimina- 


Vancouver’s oldest telephone office, 
which has served the city continuously 
for over 34 years. When the Seymour 
office was opened in June, 1907, it was 
Vancouve 





*s only telephone office, sery- 
ing about 4,000 telephones. Vancou- 
ver’s telephone total has grown since to 


more than 81,000. 
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ABOVE 
Cut-over operations, (1) Bob Porter, of the 
building department, curtaining the Seymour 
rack. (2) Alee Moore installing a Pac 
one of the automatic devices through which calls 
are handled. (8) Line-up in the Seymour rack 
room, ready to end Seymou y 
ing heat coils from the rack. The curtain was 
to protect the men from the flying coils, (4) 
Installing racks for the Pacific office. (6) In- 
stalling the dial service “A” board, (6) Ready 
to pull heat coils in the Pacific-Marine rack 
room. (7) Part of the line-up about to pull strips 
of fibre from between contacts in the line-finder 
equipment to allow the automatic equipment to 
operate. (8) Jack Mor demonstrating the 
pulling of long cords which dislodged heat coils. 
Photo No. 8 by Claude Dettloff, of The Van- 
couver Daily Province; all others by Dominion 
Photo Company. 





























LEFT 
Here are pictures of a downtown Vancouver 
pay-station, before and after the cut-over. 
Note that in the picture at the left, an envelope 
carrying manual instructions masks the dial 
instruction card and the dial is also covered as 
@ guard against premature usage. 
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Telephone growth in the Bayview 
area, taxing the Bayview switchboard 





to capacity, necessitated a change in 
the Bayview-Alma boundary, and, as a 
result, some 600 telephones, formerly 
served by the Bayview central office, are 
now served by Alma. This brought the 
Alma telephone total to approximately 
$,300. The transfer was completed by 
the time the new telephone directory 
same into use, 

It took exactly three minutes to com- 
plete the conversion of downtown Van- 
couver telephones to the dial system of 
operation, Alan C. Irvine, the Tele- 
phone Company’s cut-over dispatcher, 
gave the signal to “cut” at midnight, 
Saturday, April 12, and at 12.03 a.m. 
the job was finished. This is how the 












quick cut-over w ible, after 
months of preparatory work: The lines 
involved were connected not only to the 
manual switchboards of Seymour and 
Trinity, but also to the Pacific dial 
equipment, so that, when the cut-over 
signal was given, it was possible to put 
the automatic equipment in operation 
immediately after the connections with 
the switchboard were broken. This ar- 
rangement was provided for by exten- 
sive cable work, done in advance of the 
conversion. 

Walter R. Jones, superintendent of 
maintenance, had charge of the cut- 
over, assisted by Charles A. Moore, 
Highland wire chief. The Pacific dial 
equipment was installed under the super- 
vision of Earl Squire. 


s made pc 








Seymour Building interiors, before and after the eut-over, Above: Left, a glimpse into the 


deserted Trinity operating room; right, the new dial ser 
operating room). the switchboard that is used in conjunction 





ce “A” board (in the former Seymour 


sith the dial system, Below: Left. 





a section of the Seymour board with every position filled; right, the same section of the board, 


immediately after the cut-o7 





All photos by Dominion Photo Company. 
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Vista of Pacifie and Marine dial switches, the devices 
that handle calls under the automatic system. Photo by 
Dominion Photo Company. 


Cut-over Dispatcher Irvine, seated at 
a desk in the Marine-Pacific wire chief’s 
office, telephoned successive signals to 
groups of men in the Seymour-Trinity 
and Marine-Pacific rack rooms, who 
jerked small “heat coils” to the floor to 
disconnect the lines from the Seymour 
and Trinity switchboards. He then 
gave the word to another group in the 
Marine-Pacific switchroom, who pulled 
pieces of fibre from between electrical 
contacts to allow the automatic system 
to operate. In charge of the groups 
that pulled the heat coils from the Sey- 
mour-Trinity and Pacific racks, respec- 
tively, were Ed Tomer, Seymour wire 
chief, and Earl Wintemute. Harold 
Turner directed the men who started 
the dial equipment in operation. The 
P.B.X. conversion supervisor was A. D. 
(Don) Baker, while the pay-station 
conversion supervisor was Guy Cave. 





A. J. Jack, district traffic 
superintendent, who was in the 
Seymour operating room, noti- 
fied the cut-over dispatcher 
when the Seymour and Trinity 
boards w clear of calls and 
ready for the cut. Also in Sey- 
mour were Miss J. V. Booth, 
chief operator, and EK. S. Dick- 
son, traffic chief, in addition to 
a number of officials assembled 
to witness the passing of the 
old board. In Trinity were Miss 
M. Moncrieff, chief operator, 
and Edward Snead, traffic chief. 








As in the past, an extensive 
educational programme paved 
the way for the cut-over. Indi- 
vidual instruction of subscribers 
was done by a staff, consisting 
mainly of operators, under the 
supervisionof Dwight MacLeod, 
who also directed the plant men 
who tested instruments. The 
P.B.X.-P.A.B.X. conversion 
programme, which necessitated 
the special training of both 
operators and employees of firms in- 
volved, the direction of 
Edward Snead, traffic chief, and Miss 
Isa Gilchrist, P.B.X. supervisor. 





was under 


Guiding spirits of the cut-over, whose 
job was to see that the various depart- 
ments involved functioned smoothly as 
a unit, were, of course, the members of 
the co-ordination committee, consisting 
of the following: 

R. J. Mitchell, transmission engineer, 
chairman; T. D. Owen-Turner, of the 
assistant general manager’s staff, sec- 
retary: G. K. Haspel, dial engineer: 
Ralph Argue, traffic engineer; Stirling 
Ross, equipment engineer; Gordon 
Frost, commercial engineer; Walter R. 
Jones, superintendent of maintenance ; 
A. J. Jack, district traffic superin- 
tendent, Vancouver; J. D. Johnston, 
district commercial superintendent, 
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Vancouver; and R. Story, outside 


plant engineer. 





There was, of course, much behind- 
the-scenes work and long months of 
preparation in connection with the cut- 
over that we are unable to record in 
detail. And, obviously, all people who 
played a part in the conversion are not 
mentioned in the story. In this connec- 
tion we reiterate what we have said in 
regard to other stories of this kind. 
Upon consideration, it will be realized 
that a complete list of those who par- 
ticipated would be impossible, for there 
are few Vancouver 
utives and employees of 





the Telephone Company 
who did not contribute 
to the job in some 
measure. With this in 
mind, we trust that 
none whose name has 
omitted will feel 
Eprron. 


been 





slighted. 





Romance held up the 
cut-over for five min- 
utes. Slated to begin at 


James Cruickshank, of the Vancouver 
installation department. 





“When your company assigned the 
Canadian Pacific the new number, 
PA cific 2212, the boys here thought it 
was very appropriate,” wrote Travers 
Coleman, C. P. R. press representative 
for the Pacific Coast. 


**Pacifie Toot, Toot, One Toot? is the 
way they say it around here, and a good 
number for a railroad, too. Accident 
or design?” 


(Continued on Page 24) 


10 Minutes Later. 





five minutes before mid- 








night, it was delayed 
because a telephone con- 
versation, purporting 
to be an emergency call, 
We 





in progress. It was 
discovered, however, 
that 
was just a chat between 


6 Ore 
the “emergen 





ag 


friend, arranging for 





rl and her boy 





date.” 





Present at the “death” 
of the Seymour switch- 
board were two men who 
helped to install it) in 
1907: Al Mahy, now 
North Vancouver dis- 
trict plant man; and 


SEE ?--- EVEN WHEN 


IT DIAL IT PROPERLY I 
CAN'T GET MY NUMBER/ 


\ 7 WANT SEYMOUR 
So S18 oe 






“Eweuse Us, Operator” 








| THE WRONG NUMBER. ‘ 
\ PLEASE REFER TO ! 
\ YouR NEW DIRECTORY ,' 


“TRY 


oe 


is the caption that appeared above this 


cartoon by Jack Boothe in The Vancouver Daily Province, April 


14. SE ymour-5131 is the Province’s old number. 





to Jack 


A “thank you” 


Boothe and The Province for permission to reproduce 


the drawing. 
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An “Ambassador of Good Will” 
Is Courtenay Plant Man 


ISCHARGED from the Canadian 
LB, army in 1918, a soldier who had 
been victim of a gas attack was 
told by a doctor that he might live for 
five years. We don’t know whether the 
doctor who said that is still alive, but 
the soldier is. He is genial John Hough, 
the B. C. Telephone Company’s Cour- 
tenay plant man, re- 
cently referred to by 
the newspaper The 
Comoa Argus, as the 
company’s ‘“ambassa- 
dor of good will” in 
the Comox district. 
John Hough (pro- 
nounced Huff) was 
His 
boyhood ambition was 
to be a wrestler, but 
parental obj 








born in Nanaimo. 


stions to 





the torso tossing pro- 
fession resulted in his 
going into the elec- 
His 
first job was with the 
Nanaimo Light and 
Power Company. Then 
he worked successively 
forthe Hinton Electric 
Company, Vancouver, 
and the B. C. Electric 
Railway Company. 
After periods with 
power companies in 


trical business. 


Spokane, Washington, 
and Butte, Montana, 
he returned to Canada 
at the outbreak of war, 
enlisted and served 
overseas, Coming back 
to 
worked awhile for the 


Vancouver, he 


S 





John Hough. 


Reliable Electric Company, and then 
rejoined the B. C. Electric. 

Elements and the “spirit of service” 
combined to make Jack a telephone 
He was holidaying on Vancouver 
Island in January, 1921, when a terrific 
storm tore down toll lines both north 
and south of Nanaimo. The B. C. 
Telephone Company 
needed help, and Jack 
couldn’t resist the call. 
He offered his services, 
went immediately to 
work to clear up the 
trouble—and he’s been 
with us ever since. 

From Nanaimo, he 
went to Parksville, 
where he served as dis- 
trict plant man for a 
year. He has been dis- 
trict manat Courtenay 
for the past 18 years. 

Jack is well known 
throughout the Comox 
district, not only as a 
telephone man but as 
one who takes a keen 
interest in the affairs 
of the community. He 
is president of Cour- 
tenay’s Canadian Club 
and is also a member 
of the Rotary Club. 
Evidence of the esteem 


man. 








in which he is held by 
fellow workers is the 
fact that he is past 
president of the Na- 





naimo district branch 
of the Telephone Com- 
pany’s Electrical Km- 
ployees’ Organization. 
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The Case for War Savings—Now! 


T this critical stage in our demo- 
cratic way of financing the war 
effort, officers of the War Savings 

Committee headquarters at Ottawa are 

encouraging Canadians to send for and 

to read the latest of C. H. Herbert's 
booklets, “The Case for War Savings 

Now.” 

The contents should appeal equally 
to the serious student of wartime money 
management and to the ordinary tele- 
phone worker who knows broadly the 
value of thrift. By each of us, it may 
be 1 rded as the story of War Sav- 
It answers some of the 
questions we are asking. 











ings and Me. 


For example: There is an emphatic 
“no” to the question 
of saving too much? 






s there a danger 
This hinges on 
the fact that democratic people are 
so hesitant to lower their accustomed 
standards of living. It is a main point 
that Government with 
when it considers and decides the extent 
of the measures neces- 
sary to produce a given 
amount of increased 


saving. 


our reckons 











What of possible un- 
employment used by 
War Savings? To ar- 
rive at the answer, it is 
well to remember that 
Canada is on the verge 
of full employment to- 
day. The present shift- 
ing of employees from 
the manufacturing of 
non-essential peace- 
time goods to the mak- 
ing of wartime goods 
means not less work but 
more. 

What the Goy- 


ernment’s alternatives 











are 


to saving? First of all, let us remember 
that we must not expect any lowering 
of taxes or war loan’ subscriptions. 
During 1941, Canada’s national income 
will experience a substantial increase. 
If this increase is spent for non-essential 
goods, the manufacture of which is cur- 
tailed and the price of which is rising as 
ils and 
spiral. 





a result, we contribute to the e 
later hardships of an inflationary 








If, then, we do not turn all the money 
we can spare directly into win-the-war 
channels, through War Savings and 
War Loans, the alternatives are higher 
taxation, rationing of goods or infla- 
tion. 
from every point of view. 


Voluntary saving is preferable 


Inflation confiscates, irrevocably, a 
portion of our income. Saving keeps 
that portion of our income for our own 
use another day. 

Recognizing our country’s and the 


(Continued on Page 28) 





Hundreds of discarded telephone books in the Red Cross salvage 
depot, Vancouver. 
tory was issued, subscribe 
over to the Red Cros 

Turner, of The Vancouver Daily Province. 


When the April issue of the telephone diree- 
sere asked to turn their old books 


ith this result. The photo is by Lloyd 
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Norman J. Dunlop Is Retiring 





“TER 85 years in the British 

Columbia Telephone Company’s 
ice, during the past 30. of 
which he has been district plant super- 
intendent at Victoria, Norman J. Dun- 
lop is retiring. He relinquished his main 
responsibilities on June 1, although he 
will 
Telephone Company until the end of 











ser 





not sever his connection with the 


the year. 

His successor is Charles A. Moore, 
Highland wire chief, Vancouver. Charlie 
Moore has risen from the ranks, having 
started with the Telephone Company as 
boy in 1916. Oddly 
enough, the man he now succeeds was 
already district plant head in Victoria 
when Charlie was starting in as a mes- 





a messenger 


senger. 

With the departure of Mr. Dunlop, 
the company will lose a man who, more 
than anyone else, has been instrumental 
in building Victoria’s telephone system. 
Referring to the telephone plant, he said 





‘ 


Charles A. 





Moore, new district plant superintendent, 
Victoria. 


recently: “I 
know where 
everything is 
—because I 
put it there.” 

Norman 
Dunlop was 
virtually 
drafted into 
the telephone 
40, 
years ago. It 
seems that 
back in 1901 


there was a 


busines 





scarcity of 
boys in Fort 
McLeod, Al- 
berta. So the 
morning 





Norman J. Dunlop, retiring 
8 district plant superintendent, 


after Mr. and 
Mrs. Dunlop 
arrived from Ontario, their youthful 


Victoria, 


son, Norman, had three jobs awaiting 
him. The boy favored an offer 
from a hardware store, and re- 
ported there for duty. 

He hadn’t any than 
started, however, when the man- 


more 


ager of the telephone company, 
a brother-in-law of the hard- 
ware store proprietor, appeared 
on the scene. A lengthy argu- 
the 
Finally young 
Dunlop was marched away to 
work for the telephone 
pany. It so happened that the 


ment between brothers-in- 


law ensued. 


com- 





telephone man had ‘seen his 
father first,” and the priority 
claim triumphed. He divided his 


time between operating 





and a 





variety of jobs that ranged 
from bill collecting to repair 


work. 
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He remained in Fort McLeod until 
1904, when he went to Lethbridge to 
take a job with the Bell Company as 
combination operator and plant man. 
In 1905 he left the telephone business 
to enter the power and light field at 
Frank, Alberta, and the following year 
he moved on to Spokane, Washington, 
where he became an electrician for a 
machine installation company. He came 
to Vancouver on June 5, 1906, and that 
same day applied to the British Colum- 
bia Telephone Company for a position, 
going to work as an installer. He was 
sent to Greenwood as local manager in 
1907. He remained there a year, and 
then returned to Vancouver to take a 
special appointment in charge of toll 
line maintenance. In the fall of 1910, 
he was sent to the Kootenay district as 


general foreman, with headquarters at 
Nelson. One year later he was trans- 
ferred to Victoria to take up the posi- 
tion he has held ever since. 

Charles A. Moore, Mr. Dunlop’s suc- 
cessor, ser ved the company for a year 
as a messenger boy, and then on March 
1, 1917, he became a junior clerk in the 
plant clerical department. He was ap- 
pointed stores foreman in 1920, and 
the following year switched to the in- 
stallation department as an apprentice 
switchboard installer. After serving in 
a number of capacities, including those 
of central office inspector and relief wire 
chief, he joined the transmission en- 
gineer’s staff on November 1, 1928. He 
was appointed transmission tester in 
1982, and on June 1, 1936, was made 
Highland wire chief. 
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Lending for Victory 





LoyaLty giving support to Canada’s 
Victory Loan campaign, which is still 
in progress as we QO to 
press, members of the 
Telephone Employees’ 
War Savings committee 
have been making a can- 
vass of all employees of 
the British Columbia 
Telephone Company in 
the interests of the loan. 
This action was taken 
at the request of the 
Victory Loan com- 
mittee. 

The company’s own 
subscription to the loan 
was $1,000,000. 

Members of the com- 
pany’s Electrical Em- 
ployees’ Organization 








saving the sum that they would or- 
dinarily spend on the picnic they were 
able to buy $200 worth of Victory 
Bonds. The Victory Loan campaign 
commenced on Monday, June 2. 





For victory! Telephone men setting the 8?-foot “Victory Loan” 


had the Victory Loan in fagpote in front of the Court House, Vancouver. The pole was 
mind when they can- donated by Col. Nelson Spencer to aid the Victory Loan drive. 


celled their annual pic- 
nic for this year. By 


The British Columbia Telephone Company donated the servi 
of Foreman Andy Peterson's “heavy gang i 
Foreman Al Miller in the foreground, 











That's Superv 








Irvine New Marine-Pacific Wire Chief; 
Other Changes Announced 

Tue new position of Marine-Pacific wire 
chief, Vancouver, has been assigned to 
Alan C. (Al) Irvine, former P.B.X. and 
central office inspector. 

With the elimination of Seymour and 
Trinity, Edwin H. (Ed) Tomer, wire 
chief for both offices, has been made 








fairmont wire chief, with jurisdiction 
Fraser Dexter well 
Fairmont. 

Harkness, Fairmont 
wire chief, is the new Highland wire 
chief, succeeding Charles A. Moore, who 
has been appointed district plant super- 
intendent, Victoria. 

The new position of Kerrisdale wire 
chief has been created, with J. Dwight 
MacLeod, formerly of the Highland 
maintenance staff, taking the post. 

Succeeding A. C. Irvine as P. B. X. 
inspector is Hector Urquhart. 

Harold Turner has been appointed 
chief switchman for the Marine-Pacific 
offices. 


over and as as 


John former 








ee 


Traffic Changes 
Miss Juanrra V. Booru, former Sey- 
mour chief operator, is 
the new dial service chief 
operator, in charge of 
the switchboard that 
operates in conjunction 
rs dial 





with Vancouve 
system. 





Miss M. Moncrieff, 
who has been acting 


Trinity chief opera 
is now evening chief 


or, 


operator at Bayview. 

Miss H. Hardy, 
has been acting Trinity 
evening chief or, 
is now Highland evening 
chief operator. 

Miss C. MacLean, 
who has been acting 
rief 


who 








opera 





Seymour evening c 
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Alan C. Irvine, 


operator, is now Kerrisdale evening 
chief operator. 

Miss E. M’Court, who has been act- 
ing Fairmont evening chief operator, is 
now Alma evening chief operator. 

Miss E. Fawcett, who has been acting 
Bayview evening chief operator, is now 
Fairmont evening chief. 

Miss A. Hutchison, former acting 
evening chief operator, Highland, is 
now Bayview all-night chief operator. 


oo rs 


All Downtown Vancouver Now 
Served by Dial 
(Continued from Page 19) 

Said The Buzzer, B. C. Electric pub- 
lication: 
two-one-two. Well, there’s a real punch 
in the B. C. Electric’s new number, even 
if it is hitched on to the word Pacific. 
So pin this inside your hat — PA cific 
1212 after April 12.” 





‘You’ve heard of the old one- 





# # 
Future Vancouver dial offices will 
probably be regarded as children of 





¢, which are already 





Marine and Paci 
being referred to as “Ma” and “Pa. 








Vancouver. 


new Marine-Pacifie wire chief 
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Dial Service Traffic, 
Vancouver 


ISS Daisy Ross re- 
M signed to be married 
to George Masse, the 
wedding taking place on May 
10 at the Holy Rosary 
Cathedral. Her bridesmaid 
was her sister, Miss Georgina 
Ross, a Bayview operator. A 
shower was held in her honor 
at the Georgia Club. The 
gift from the staff was a 
mantel cloe 














Fairmont Traffic 
< : Mr. and Mrs. George Masse. The bride was formerly Miss 
Miss Este Aner and Miss paisy Catherine Ross, of the Seymour and later the dial 
Gwendolyn Rulton recently service staff. At the right is the bridesmaid, Miss Georgina 
fs . Ross, « sister of the bride and a Bayview operator, Left 
§ : : are the best man and usher, Angus Brown and Thomas 
New supervisors are Miss Robinson, Photo by Krass Studios. 


Isabelle Ferrier and Miss 
Elizabeth Mair, transferred from to Mr. and Mrs. Charles Elder. Mrs. 
Trinity; and Miss Lena Townsend and Elder was 
Miss Ethel Gulliford, transferred from formerly 
Seymour. Miss Marion 
Miss Christina Muir, of the 
McLeod has been Fairmont 
made a perman- staff. 
ent senior oper- The sym- 
ator, while Miss pathy of the 
Jeanne Cameron — staff is ex- 








resigned to be married. 





has been ap- tended to 
pointed perman- Miss Ruth 
ent desk clerk. Calder in the 


A shower was recent death 
held at the of her father. 
Georgia Club in The Fair- 
honor of Miss mont staff 
ie Ready 


who recently r 





He's in the Navy now. 
Robert Sharp, formerly Je 
of the plant depart- 
ment and son of Todd 


Ss 





received an 
Easter plant 





They're in the Navy now. 
; Gordon Stenner, formerly of 
Sharp, plant delivery- signed tobe mar-- from the the stationery department, 


man, Vancouver. Photo yied, Fairmont Piueouver, and Doug. Me- 
by Hudson's Bay Com- es Millan. former office boy, 
pany. Asonwasborn Florists. head office, Vancouver. 
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7 a uh dahil 





Telephone operators may not leave footprints in the sands of time—but they do leave knee-marks 
on switchboards. Note the grooves, indicated by arrows, to the right of Miss Frances Shaw, above, 
The twin grooves appear in the keyshelf base of every operating position at the big Seymour 
switchboard, now abandoned. Those in the oldest sections of the board represent 34 years of wear, 








Bayview Traffic married. The staff presented Miss 
Miss Minprep Davey, Miss June Aber-  Heggie with a case of flatware, Miss 
crombie and Miss a Kirkby have been Anthony with a silver tea service, and 
transferred to Kerrisdale. Miss Edith Miss Miller with a tea waggon. 
Barr has been transferred to West. Miss Shirley Gibbon resigned to take 
Miss Lorraine Kean resigned to be a position with Home Oil Distributors 
married. The staff presented her with Ltd. The staff’s gifts were a silver tea 
a chest of silver. service and vase. 
Miss Edna Crawshaw re- eR Ow 
igned to be married, and the “Thank You” from Overseas 
gift from the staff was a Mempenrs of the Operators’ 
china dinner set. , One-Cent-a-Day Club, Kam- 
5 The sympathy of the staff loops, and district offices 
is extended to Miss Nes (Chase, Keremeos, Merritt, 
Paterson, whose brother Oliver, Princeton and Prince 
passed EUELY, recently, and to George) received letters and 
Miss Ruby MacNaughton = cards of thanks from Lieut.- 
the loss of her father. Col. J. Bryden Stevenson and 
pees the men of A, B, and C Com- 
Kerrisdale Traffic Meet Roger Kenneth panies, First Division, C. A. 
Tue Misses Irene Heggie, /rvine. one-year-old 8, ¥., Seaforth Highlanders 
Irene Anthony and Margaret so 0h eee epee of Canada, for the cigarettes 
Miller have resigned to be wire chief. — which the club sends overseas. 
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Vancouver Island 





Victoria Traffic 


RS. Robert Nott, nee Florence 
M Ellis, a bride of the month, 
was delightfully surprised when 
members of the traffic department called 
on her at the home of her mother, Pem- 
broke street, bringing with them a lar 
box daintily trimmed with pink pet 
and centred on top with a miniature 
bride and groom, containing many gifts 








from the bride’s associates and former 
members of the traffic department. Mrs. 
Nott was presented with a corsage of 
pink rosebuds and lilies of the valley. 

The bride was the recipient of a hand- 
some silver tea service from the local 
operating staff, of which she was a 
popular member. A matching silver 
coffee pot was the gift of the long dis- 
tance staff, The members of both staffs 
extended their congratulations and best 
wishes for the future happiness of the 
bride. 





Tue wedding of Miss Florence M. 
Kllis and Robert J. Nott took place 


quietly on Monday, May 12, They were 
attended by Mr. and Mrs. H. Ellis. 
Mr. and Mrs. Nott will make their home 
in Port Townsend, Washington. 





» nee W. Brinkman, 
Victoria staff, is re- 





Mrs. W. Hiceix 
formerly of the 
ceiving congratulations on the birth of 
a daughter. 





* 
Ovr deepest sympathy is extended to 
Miss Maud Burley, local chief oper- 


ator, on the recent her 
father. 





passing of 





Miss 
clect, was presented with a silver basket 
filled with flowers. Miss Boffy, agent, 
made the presentation, extending con- 


Eusiz Benson, a popular bride- 


gratulations and best wishes from the 
members of the staff. 


Bouquets in Our Mail Bag 





Company's Advertising in Aid of 
War Savings Is Praised 

UBLICITY given to War Savings 
Pa various British Columbia Tele- 
phone Company mediums, ineluding 
bill envelopes, newspaper advertising 
and TreLrernone Tak, is acknowledged 

in the following letter to the editor: 
“Thank you for your very fine con- 
tribution to War Savings advertising 





and publicity. You are certainly cover- 
ing the whole field in the most thorough 
manner, and we found the material you 
sent us an inspiring example of what a 
company can do to bring the savings 


message home to its employees and the 
public.” 

—G.N. 
Administrator, W 
mittee (Provincial), Vaneouver. 

* 8 & 


Sract 
r Savings Com- 











Victoria Edition Is Acclaimed in 
Letters to Company 

Hert are extracts from letters prais- 
ing the Victoria pictorial display in the 
March-April issue of Teternone Tain: 

“We are certainly thrilled—all of us 
—with your Victoria in pictures, and 
Mr. Hodges, the manager here, is de- 
lighted with the full page one of the 





Empress gardens, and also the other 
two pictures—the one of the 
vatory and the one of the May tree... 





conser- 


“Again congratulations .. . 





Gwen Casn, 
C. P. R. Press Representative, 
Empress Hotel, Victoria. 











“Keer up the good work. You are 
doing a job which has never been 
rivalled for its sheer excellency in 


Canada.” 
F. H. Fuiierroy, 
Vancouver journalist. 





“Tr made a very fine spread, and we 
were pleased at the prominence which 
the Empress Hotel received in the pic- 
torial layout.” 

—Travers CoLeMAN, 
Pacific Coast Press Representa- 
tive, Canadian Pacifie Railway 
Company, Vancouver. 





# 


“IT wounp like to congratulate you, if I 
may, on its (TreLernone Tark’s) gen- 
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eral appearance. The pictures are good, 
the montage excellent, and altogether it 
does you every credit.” 

-W. H. Curris, 
ssistant Commissioner, B. C. Gov- 
Bur 











ernment Travel au, Victoria. 





“Tre publicity you have given us is 
greatly appreciated.” 
—Georce I. Warren, 
Commissioner, The Victoria and 
Island Publicity Bureau, Victoria. 


a 


The Case for War Savings—Now! 
(Continued from Page 21) 


Empire’s need for every available dollar 
to buy and to put into action the sinews 
of war, our course as regular wage- 
earners is clear. It is to do our full 
duty through curtailing expenses to 
keep pace with Canada’s diminished sup- 
plies of non-essentials, and to express 
our patriotism through thrift and the 
purchase of more War Savings Certifi- 
cates. 





The haunted switchboard, 


departed operator still reach for telephone numbers. Of course we're just a-foolin’. 


Although the Seymour switchboard is “dead,” ghostly fingers of a 


It’s a trick 





photograph, a double exposure taken by Percy Bentley of the Dominion Photo Company, And 





just lo prove that the 





c's nothing ghostly about the operator, Gladys La 
still working for the company, but now at the dial service “A 





che is, right, 





g. here 
board! 








/ Statement of Development. 


HERE, eo Tale 0 No, of Tels. 
British Columbia Telephone Co. Jan. 1, 1940 
Abbotsford 
Agassi 
~ Albion 
Aldergrove 
Balfour 
Belmont 
. Bridge River Mines. 
Chase 
Chemainus 
Cloverdale 
Cobble Hill 
Colquitz 
Courtenay 
Cumberland 
D 


ne Grand Forks 


Haney 
Hope 


Keating 
Keremeos 
Ladner 
Ladysmith 


Nelson ooo 
New Denver 

New Westminster 
North Vancouver 
Olive 


Port Alberni 
Port Coquitlam 
Port Moody 
Princeton 
; Richmond 
Rock Creek 


Vancouver 

Victoria - 
, West Vancouver 

tWestwold 

‘Toll Stations 


194] 


No, of Tels. No. of Tels, 


April 1, 1941 May 1, 1941 





Totals 
Chilliwack Telephones Ltd. 
Kootenay Telephone Co. Ltd. 

Cranbrook 

Creston 

Fernie 

Kimberley 

Michel 

Toll Stations 





Totals 
North-west Telephone Co. 
Campbell River 
Ocean Fall 
Powell River 
Prince George 
Toll Stations 





Tol - 
Mission Telephone Co. Ltd. 





Totals for above companies. 151,984 158,119 
‘ (Gain from January 1, 1941, to May 1, 1941, 1.9¢ 
Connecting companies in B. C. 8,581 8, 
Totals ineluding connecting companies 140,515 


;Now included in New Denver.  ?Operated from Kamloops. 








“Come then, let us to the task, to the 
battle and the toil, each to our part, 
each to our station, fill the armies, 
rule the air, pour out the munitions, 
strangle the U-boats, sweep the 
mines, plough the land, build the 
ships, guard the streets, succour the 
wounded, uplift the downcast and 
honour the brave. Let us go forward 
together in all parts of the Empire, 
in all parts of this Island. There is 
not a week, nor a day, nor an hour 


to be lost.” 
—wWinston Churchill. 


